TECHNICAL INSTRUCTIONS

FOR
SAFETY RECALL DOT 13V -142
Revised
HVAC ASSEMBLY iljoijzo't3

CERTAIN 2012 - 2013 MODEL YEAR AVALON
CERTAIN 2013 MODEL YEAR AVALON HYBRID

ONLY TECHNICIANS WHO HAVE COMPLETED TRAINING COURSE SC13A AND ARE TOYOTA
ELECTRICAL EXPERT, MASTER TECHNICIAN, OR MASTER DIAGNOSTIC TECHNICIAN CAN
PERFORM THIS REPAIR



OPERATION FLOW CHART

The flow chart is for reference only. DO NOT use it in place of the full technical instructions. Follow ALL steps
as outlined in the full technical instructions to confirm the campaign is completed correctly.
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BACKGROUND

Condensed water can accumulate at the bottom of the HVAC unit housing in the subject vehicles if the HVAC
drain hose becomes clogged. Due to the location of the housing seam, which is directly above the airbag control
module, the accumulated water could leak through the seam onto the module. If the circuit board inside the
module becomes wet, a short circuit could occur between adjacent terminals of specific circuits, resulting in
illumination of the airbag waming light. In some instances, the air bag(s) could become disabled or could
inadvertently deploy. An airbag that deploys inadvertently can, under some circumstances, increase the risk of
minor injury or the possibility of a crash. An inoperative airbag can increase the risk of injury in a severe crash.

In limited instances, the power steering assist function could become inoperable because the CAN communication
line in the airbag control module is damaged. Loss of power steering assist results in increased steering effort and
can increase the risk of a crash at low speeds.
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lll. PREPARATION

A. PARTS
Part Number Part Description Quantity
04003-49133 Heater Cover Kit 1
*The kit above includes the following parts.
- Seal Tray 1
- Screws with washers 2
Part Number Part Description Quantity
04003-49333 or 04003-49233 Heater Packing Kit (butyl tape) 1

The two part numbers are interchangeable.

The kit above contains butyl tape sufficient for approximately 50 vehicles.

The butyl tape has an expiration date, DO NOT use tape that is beyond the expiration date.
If the expiration date is ‘04/2014’ THIS IS AN ERROR, the actual expiration date is 10/2016.

Write the expiration date on the butyl tape container before discarding the box.

e & @ o

10/2016 = October 31, 2016

If airbag sensor assembly or wire harness replacement is required based on the inspection
instructions in this document, refer to the parts catalog for applicable part number(s). These parts will
be placed on MAC, refer to the dealer letter for details.

B. TOOLS & EQUIPMENT

s Standard hand tools e Flashlight e Techstream e Duct Tape
CAMPAIGN TOOLS - These tools are provided to the dealership.
Part Name _ Sample
Nylon Loop Handle Brush | { Rl

NOTE: These tools CANNOT be ordered through the parts or tools system. There is a very limited
supply of tools, but if additional tools are needed, contact your regional representative.

SST - This is an essential special service tool that the dealership should have.
Part Number Part Name
09961-00950 or 09249-63010-01 | Torque Wrench Adapter

IV. IDENTIFICATION OF AFFECTED VEHICLES

A. COVERED VIN RANGE
MODEL WMI | MY | VDS | START | FINISH
2012 | BK3DB | U458892 | U474015
2013 | BK1EB | U001091 | U046345
AVALON HYBRID | 4T1 | 2013 | BD1EB | U001041 | U011159

NOTE:

e Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Safety Recall, and that the
campaign has not already been completed prior to dealer shipment or by another dealer.

¢« TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or were

completed by another dealer.

AVALON 4T1

3




